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Section 1: Syllabus  
 

Graduate School of Education – English & American Culture 
 
Instructor: James Brawn     email: jbrawn67@gmail.com 
 
The purpose of this course is for educators to become more culturally aware. We will begin 
by examining ourselves and our context. Participants will be become more culturally aware 
of themselves as cultural beings and learn necessary skills to better prepare others for living 
in today’s multicultural world. Various cultural theories will be examined. Participants will 
also take part in a number of experiential activities that will provide a greater 
understanding of the theoretical concepts.  
 
We will be using a course packet available at 참글 
 
Grading and assessments:  
 
20% Attendance and active participation  
10% Annotated Bibliography Project 
20% Homework on readings  
25% Project/Presentation 1 
25% Project/Presentation 2 
 
Attendance [10%] & Participation [10%] (20%) 
Attendance is mandatory. Participants who arrive to class 10 minutes or more after the 
start of class will be considered late. Participants who are late 3 times will receive 1 
absence. Any participant who misses ¼ or more of all class meetings WILL receive 
an F in the course. More important than attendance is participation. I expect 
participants to be active in class discussions and to complete all oral and written 
assignments BY THE DUE DATE. If assignments are handed in late without prior 
permission from the instructor, 10% for each late day will be deducted from the 
grade. Finally, participants in this course will have several opportunities to apply the skills 
learned in lectures, discussions and workshops by engaging in various “in-class” activities 
and projects.  
 
Annotated Bibliography Project (10%) 
Due in week 3 - The purpose of this project is to answer: Why do Korean educators need to 
be aware of issues in multiculturalism and multicultural education? Students will be asked 
to watch a short news program about changing face of Korea. Then they will be asked to 
find three articles on the subject of multiculturalism and or multicultural education in 
Korea. The articles can be written in English or Korean. Students will:  

1) photocopy or print out each article (You cannot use the sample article!!) 
2) provide an APA citation for the article (If you don’t know APA style please see 

http://www.apastyle.org/ and the example below) 
3) summarize each article, and 
4) use the information found in all the articles to answer and explain: Why do Korean 

educators need to be aware of issues in multiculturalism and multicultural 
educations?    



 
Homework on readings (20%) 
It is essential to be prepared for each class by completing the required readings. This will 
provide you with the background knowledge on the topic and allow you to participate 
actively in the class discussion. In order to ensure that you have read the required readings 
for class, you will be expected to do a short homework assignment for the reading. This 
homework assignment involves answering the guiding reading questions (see below). These 
homework assignments are to be submitted at the beginning of class. Late submissions 
will NOT be accepted. 
 
Project and Presentation 1 (25%) 
 
Each participant will be asked to research and present their finding on one of the following 
aspects of culture: 

1. Collectivist vs. Individualist 
2. Universalist vs. Particularist 
3. Monochronic vs. Polychronic 
4. Internal vs. External 
5. Face 
6. Societal Roles 
7. Ethnocentrism 
8. Direct vs. Indirect communication (High and Low Context) 
9. Power distance 
10. Uncertainty Avoidance 

Each presentation should be 15-20 minutes in length. The presenter will define and 
describe the term and/or terms, provide appropriate examples, describe and analyze how 
this aspect of culture can cause cultural conflict or misunderstanding, and finally make 
recommendations on how to teach or raise student awareness about this or these issues. 
 
Project and Presentation 2 (25%) 
Each participant will be asked to analyze a situational comedy in terms of pragmatics. One 
way that situation comedies create humor is through the breaking of pragmatic conventions. 
Participants will show clips form a situational comedy and identify the pragmatic 
conventions that were broken and provide examples of more appropriate language use.    
 
HUFS grading scale:  
A+ = 96-100%  
AO = 90-94%  
B+=85-89%  
BO = 30-84%  
C+ = 75=79%  
CO = 70-74%  
F = 69% or less 

 
 
 
 



Weekly Plan  
 
This weekly plan is a tentative plan. It will act as a flexible guideline for the classes 
throughout the semester and may not be followed exactly due to holidays or participant 
needs. The lecturer will decide what to cover according to the participants’ needs, their 
understanding of the contents, time remaining and overall progress.  
 

Week/Date Readings/Project In class activities/Assignments 
Week 1 Changing Korea: 

Annotated Bibliography  
Introduction of students, lecturer and 
course - Project - Intro 

Week 2 Introduction to Culture from 
Crossing Cultures in the 
Language Classroom 

Foundational Experience: 
Chronic Processing & 
Discussion about reading 

Week 3 Changing Korea: 
Annotated Bibliography 
Project - Due 

Discussion/Lecture about 
Introduction to Culture. Defining Key 
Vocabulary  

Week 4 The Cultural Experience from 
Teaching Culture: 
Perspectives in Practice 

Discussion/Lecture  
Cultural Experience 
Introduce Mid-term project 

Week 5 Language and Culture from 
Teaching Culture: 
Perspectives in Practice 

Discussion/Lecture about 
Language and Culture - Time for 
groups to discuss projects 

Week 6  Discussion/Lecture tie up loose 
ends 
Sample of Culture Presentation 

Week 7  Preparation for presentation and 
project #1 

Week 8  Presentations Day 1 
Week 9  Presentations Day 2  
Week 10 The Culture Learning Process 

from Teaching Culture: 
Perspectives in Practice  

Discussion/Lecture about reading 
Poster: Language needed to reflect 
on cultural learning  
 

Week 11 Pragmatics and 
Communication from 
Crossing Cultures in the 
Language Classroom 

Discussion/Lecture about reading 
 

Week 12 Review of terms for the final 
project 

Discussion/Lecture about reading 
Examples of pragmatic analysis 

Week 13  Final Project Sample 
Preparation for presentation and 
project #2 

Week 14  Presentation Day 1 
Week 15  Presentations Day 2 
Week 16  Presentations Day 3 (if necessary) 

Course Evaluation and Survey 
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Annotated Bibliography Sample 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



APA citation: 
 
Lankov, A. (2011, July 7). International marriages. Korea Times Online. Retrieved from 
http://www.koreatimes.co.kr/www/news/opinon/2011/07/137_90454.html  
 

Summary: 
 
In this article the author describes how Korea has changed demographically in the last twenty years. 
In particular the author describes how international marriages have dramatically increased since 
2000; from 3.5% to a high of 13.5% of all marriages in 2005 with a yearly average of now around 
10%. Most of these marriages are occurring between Korean men and foreign women. The author 
notes that most of these marriages are taking place in rural areas because Korean women have been 
leaving the countryside in droves since 1990 and this has left a dearth of marriageable women. 
Consequently, Korean men; especially farmers, have been seeking “mail order” brides form such 
countries as China, Vietnam, Cambodia and the Philippines and this quickly changing the 
demographic make up of the Southern part of the Korean peninsular.  Although, the author notes 
that the average age difference between the “mail order” brides and their Korean husbands is high 
(17 to 17.5 years for Vietnamese and Cambodian brides), he nevertheless believes that if the couples 
treat each other with kindness and respect, they may not find romantic love, but they may find 
happiness and satisfaction.   
 
 

Article/Photocopy: 
 

International marriages 
 
By Andrei Lankov 
 
When in the early 1990s I published a book on daily life in Korea, I stated with a measure of confidence: “As 
a rule, Koreans do not approve of mixed marriages.” This might sound like a generalization, but it seemed 
that back then, some 20 years ago, that public opinion polls supported such a statement: studies confirmed 
that South Koreans were remarkably less willing to marry their children to foreigners than, say, Hong Kong 
Chinese or Japanese parents. 
 
Had anybody told me 20 years ago that very soon Korea would become one of the world’s leaders in the 
number of “international” marriages, I would probably have laughed. But “never say never” ― this is exactly 
what began to happen after the year 2000. 
 
To be more exact, a type of international marriage was quite common in Korea from the late 1940s: 
marriages between Korean girls and American soldiers. No exact statistics seems to be available, but the 
number of such marriages over the last half a century might be as many as 100,000. In most cases, though, 
Korean spouses came from underprivileged social groups and were more or less despised (or, perhaps, 
pitied) by mainstream society. 
 
Things began to change in the late 1990s. In 2000, 3.5 percent newly registered marriages in Korea were 
with foreigners and in 2005 the share of such marriages reached 13.5 percent. In the subsequent years the 
ratio has fluctuated between 10 and 13 percent, and in 2009 some 10.9 percent of all new marriages were  



concluded with foreigners. And, remarkably, it is Korean males who usually take a foreign spouse nowadays 
― in 2009, 75.5 percent of all newly registered mixed marriages had a Korean groom and a foreign bride. 
 
From the first glance at the available marriage statistics the nature of these unions become clear: this is 
essentially one of the largest mail‐order‐bride operations the world has ever seen. Korean farmers, largely 
from the less developed parts of the country, marry young women from Asian countries. 
 
In 2009, about a third of all brides in newly registered mixed marriages (34.1 percent, to be exact) came 
from China. Vietnam was the second large bride exporter, with 21.8 percent of all brides being females from 
this wonderful yet underdeveloped country. China and Vietnam were followed by Cambodia and the 
Philippines, but also by Japan (even though the nature of the marriages between Japanese women and 
Korean men must be different). 
 
This explosive growth in the number of such marriages was brought about by demographic changes in the 
Korean countryside, principally the flight of marriageable young women to the cities. From the 1990s 
women began to leave their native villages in droves, while men were expected to take care of the family 
farms and had no choice but to stay. So, foreign brides were “discovered,” and nowadays the share of mixed 
marriages in the countryside is astonishing. For example, in South Jeolla Province, 43.5 percent of all farmers 
who married in 2009 took a foreign bride. 
 
Not surprisingly, foreign wives tend to be much younger than their Korean husbands ― the norm for mail‐
order brides worldwide. A 2009 large‐scale survey of mixed families indicated that on average the wife was 
8.3 years younger. However, this research dealt with all existing mixed marriages, including those with a 
Korean wife, so for foreign wives from some countries the difference could be much greater: for Cambodia, 
the average age difference reached 17.5 years, and in the case of Korean‐Vietnamese marriages the average 
age difference is 17 years. 
 
Most of the marriage partners come from East Asian countries which are culturally similar to Korea. Actually, 
many Koreans say that the foreign brides, especially those from Vietnam, remind them of the Korean 
women of the good (read “patriarchal”) old days when Confucian norms were still adhered to 
unconditionally and women knew their “proper place.” As a poster advertising brides from Vietnam says: 
“Vietnamese girls, they who never run away.” 
 
International marriage brokers arrange for the wife‐seeking farmers to come to Vietnam or China, where 
they are introduced to a number of potential marriage candidates. Then the choice is made and the 
paperwork begins, and in a few months, a new bride lands in Korea. 
 
Taking into consideration such a backdrop, one shouldn’t be surprised to hear that these marriages are 
often criticized in the Korean media. There are good reasons to worry about such marriages, but perhaps a 
more balanced view on these unions would be more sanguine. 
 
Indeed, most of those marriages are driven by pragmatic considerations, but we should not forget that the 
same is applicable to a majority of marriages throughout the world. The idea of love as the sole legitimate 
reason for getting married is very recent (maybe, a century or so old), and so far it has prevailed only in the 
more affluent parts of the globe. 
 



Of course, it would be naive to think that the life of our ancestors was devoid of domesƟc bliss ― there is 
much evidence that tells us that the opposite was true. If people were good to one another, and caring, they 
might become a perfect couple, whatever the initial reasons for their marriages. 
 
But one thing is clear: Korea is not a mono‐ethnic country any more ― or rather it is losing this peculiarity at 
an amazing speed. 
 
Prof. Andrei Lankov was born in St. Petersburg, Russia, and now teaches at Kookmin University in Seoul. He 
can be reached at anlankov@yahoo.com. 

 
----------------- 

 
You will need to do this for a total of three articles. After you have found and 
summarized your three articles, you will need to answer the question: 
 
Why do Korean educators need to be aware of issues in multiculturalism and 
multicultural educations? Use what you learned from ALL three articles to answer the 
question. 
 
 
 

There is no correct answer to this question. 
 
Your answers will depend on your beliefs and the articles you have summarized.  When you 
answer the question you must use and refer to the information in the articles you have 
read and summarized to support your opinion and reasoning.  You only need to the answer 
the question once; that is after you have read and summarized the three articles. It is 
important that the articles you choose help you answer the question. Choosing an article 
about multiculturalism in the US may not be helpful unless you can use it to answer the 
question above.  
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Reading 1: “Introduction to Culture” from  
Crossing Cultures in the Language Classroom 

 

Directions: Answers these three questions on a separate sheet of paper. I will collect in next week’s 
class. 
 

 
1. Define the following terms and provide examples where appropriate: culture, enculturation, 
emics/etics, beliefs, values, norms, and attitudes. 
 
 
 
 
 
 
 
 
 
 
 
2. In this chapter, the authors make a distinction between Culture written with a capital C and culture 
written with a lowercase c. What is the distinction that the authors are making? Can you provide your 
own examples? 
 
 
 
 
 
 
 
 
 
 
 
3. In this chapter, the authors describe linguistic relativity. What is linguistic relativity? Can you 
provide an example?  
 
 
 
 
 
 
 
 
 
 















































Reading 2:  “The Cultural Experience” from  
Teaching Culture: Perspectives in Practice 

 
Directions: Answers these three questions on a separate sheet of paper. I will collect in next week’s 
class. 
 

1. What is “the cultural experience?” How does it relate to the teaching and learning of language 
and culture? 

 
 
 
 
 
 
 
 
 
 
 
 
2. What is the cultural knowing framework? Briefly describe what happens in each stage. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. What is the experiential learning cycle? What are the stages and does it relate to the learning 

of culture? Please illustrate your answer with a personal example (if possible).  
 
 
 
 
 
 
 
 
 
 

























Reading 3:  “Language and Culture” from  
Teaching Culture: Perspectives in Practice 

 
Directions: Answers these three questions on a separate sheet of paper. I will collect in next week’s 
class. 
 

1. At the beginning of the chapter, the author describes a difficulty that he had when learning 
French. What was that difficulty (summarize his experiences) and how does it relate to the 
teaching and learning of language‐and‐culture?  

 
 
 
 
 
 
 
 
 
 
 
 
2. What are the five cultural dimensions that the author describes and how do they relate to 

language‐and‐culture? Please give specific and personal examples (if possible) for each 
dimension. 

 
 
 
 
 
 
 
 
 
 
 
 
3. What language is needed to learn culture? How do these language functions relate to the 

cultural knowing framework? Give examples of language needed for each stage.  
 
 
 
 
 
 
 
 































Reading 4:  “The Culture Learning Process” from  
Teaching Culture: Perspectives in Practice 

 
Directions: Answers these three questions on a separate sheet of paper. I will collect in next week’s 
class. 
 

1. Near the beginning of the chapter, the author summarizes the process that all cultural learning 
models agree on.  Can you describe this process in your own words?  

 
 
 
 
 
 
 
 
 
 
 
 
2. Summarize how the author believes the culture learning process needs to be processed in the 

classroom. 
 
 
 
 
 
 
 
 
 
 
 
 
3. Yusuko Ohmi describes her cultural learning process. In her description, she describes 

“Between‐ness of identity.” What do you think she means by this and have you in your 
learning of English and Anglo‐American culture, have you ever experienced similar points of 
stress as Yusuko and have you had a similar resolution in your cultural learning process?   

 
 
 
 
 
 
 
 































Reading 5:  “Pragmatics and Communication” from  
Crossing Cultures in the Language Classroom 

 
Directions: Answers these three questions on a separate sheet of paper. I will collect in next week’s 
class. 
 

1. Discuss the statement: "Language exists within the context of culture." How does this relate to 
your personal situation? 

 
 
 
 
 
 
 
 
 
2. What are speech acts? What is meant by illocutionary intent? What original examples can you 

provide? 
 
 
 
 
 
 
 
 
 
3. Discuss how high‐context and low‐context styles influence communication. Is Korean a high‐

context or low‐context culture? Why? Give examples. 
 
 
 
 
 
 
 
 
 
4. What is organizational competence and what is pragmatic competence. Give examples of each. 

What role does pragmatics play in conversational exchanges? What are some ways speakers 
can develop their pragmatic awareness? Which techniques have worked for you? Why? 
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Name:               ___________         Date:                                                   Teaching time: _90 min_                              
 
Age & Level of students: High School or older intermediate to advanced 
 
1. What are you teaching?  
 Key Vocabulary  –  tension, responsibility, figure out, collaboration, aggressive, colleague, resolve 
 Language skills –   Reading and speaking (Integrated Skills Lesson)                                                        
 Cultural Aspects –  How culture affects expectations and behavior 
 Cultural Learning Component: Using the ELC on Sakiko and Edmundo to come up with an action plan 
 
2.  What are your Student Learning Objectives for the lesson? (These should be specific and describe observable student behaviors, which you will be 
able to see in class.) 
  
By the end of the lesson, SWBAT: 
Demonstrate an understanding of the letters written by Sakiko and Edmundo by inferring the cultural expectations that each person might make. 
<PDP> 
By the end of the lesson, SWBAT: 
Describe a plan of action for Sakiko and Edmundo so that they can resolve their conflict by working in groups and analyzing the problem 
<TBL> 
 
3.  When/How in the lesson will I check students’ progress toward the above Learning Objectives? What behaviors/activities will show me 
whether they have mastered the material? This will be a jigsaw reading activity, so Ss will read and fill in a chart about their individual and then they 
will share information with a partner. Then in pairs Ss will work on the inference activity. 
  
Preliminary considerations:        
a. What do your students already know in relation to today’s lesson?   
All students will have experienced cultural conflict through the chronic game. Some students may have experienced cultural conflict in real life.  
b. What aspects of the lesson do you anticipate your students might find challenging/difficult? 
They struggle to make the appropriate inferences about cultural expectations. 
c. How will you avoid and/or address these problem areas in your lesson?   
I will use collaborative learning so that Ss can talk about and discuss the answers in pairs or small groups.  
 
 
 
 
 



Steps Stages Time 
(min): 
Guess 
here 

          
Procedure/Steps--these need to be written in the perspective of what 

the students do 
                  

Interaction 
T-Ss 
S-S 

Activity Purpose  

1 
 

Pre/ 
PT 

 
 

10 

•Put the following Q/Qs on the WB:  What is cultural conflict? Have 
you every experienced cultural conflict? If so, what happened? Why 
was there a problem? 
•Ss discuss in small groups 
•Elicit Ss definition of cultural conflict and their experiences and 
make a list on the WB  

 
 

Ss-Ss 
 

T-S 

•To activate Schema and make the 
topic relevant 
•To intro the topic 
•To build interest 
•To get Ss involved and talking 
from the start of the lesson 

2 
 
 
 

Pre/ 
PT 

 
 
 
 
10 

•Put the following vocab on the WB:  tension, responsibility, figure 
out, collaboration, aggressive, colleague, resolve 
•Ss discuss words in small groups or pairs (with lower level Ss T can 
have Ss discuss words in the L1) 
•Pass out cloze sheet ask Ss to do in pairs 
•Have Ss check answers in larger groups 
•Ss listen to cloze and check answers (Ss should circle the words 
they got wrong) 
•Go over words that Ss had trouble with and ask CCQS to clarify the 
meaning such as: If you figure it out, do you understand it? Are 
problems or solutions resolved?  

 
 

Ss-Ss 
 
 
 

S-T/T-S 

•To introduce and check Ss 
knowledge of the key vocab 
•To promote peer learning and 
teaching 
•To assess Ss understanding of the 
new vocab 
• To prepare Ss for a successful 
reading 

 

3 During 
/PT 

 
 
 
 

 
 
 
 
 
25 

•Tell Ss that they will be doing a jigsaw reading; i.e., half will have 
A and the other half will have B (Two possible grouping strategies 
for this activity 1. make two groups and pass the A reading to one 
and the B reading to the other or 2. Put Ss in pair with one being A 
the other B  Use the first strategy if you think Ss will have 
difficulty filling in the chart) 
•Pass out the reading passages and preview the first reading task: A 
readers will fill out information about Edmundo and B readers will 
fill out information about Sakiko 
•Ss read and fill in chart 
•If first group strategy was used let Ss check their answers with their 

 
T-S 

 
 
 
 
 
 
 

S 
 
 

•Task before reading, so Ss have 
reason to read 
•Jigsaw to integrate speaking into a 
reading lesson 
•Grouping 1: for safety and comfort 
and promote peer learning and 
teaching 
•Grouping 2: To raise the challenge 
level of the task and to assess Ss 
reading and communication ability 
more extensively 



entire group, if second strategy was used see below. 
•Remake groups: Pair up the A’s with the B’s 
•Write the following support language on the WB: 
A: What does ________ say about ________________? 
B: __________ says ____________________________.  
•Model task yourself or with an Ss 
•Remind Ss not to show their papers to their partner and to use 
the dialog to ask and answer the Qs 
•CCQ: Do you show your paper to your partner? What 
language do you use to ask and answer? Point to your partner? 
•Let Ss exchange info 
•Go over answers with whole class 

 
T-S 

 
 
 
 
 
 

 
S-S 

T-S/S-T 

•Support language to help Ss stay 
in the TL 
•Model task and TL support 
because showing is better than 
telling 
•CCQs to confirm Ss understanding 
of task 

4 During 
/PT 

 
 
 

15 

•Pass out the worksheet with the expectation statements 
•Tell Ss that the answers are not in the text, but they should use what 
they know about Sakiko and Edmundo to infer who would 
say/believe each statement 
•Ask Ss to read each statement and decide if E or S would 
say/believe it. 
•Model by doing first one with Ss 
•Ss can do alone or with their partner, if Ss do alone have Ss 
compare answers with partner before going over answers with the 
class  

 
T-S 

 
 

S 
 

S-S 
 

T-S/S-T 

•Comprehensive check of Ss 
understanding of texts 
•SLO is achieved 
•Peer checking for safety and 
comfort and to promote peer 
learning and teaching 

5 Post/ 
Task 

 
 
20 

•Make groups of 3 or 4 (This activity can be done with or without 
the Ss making Posters, but Poster sessions work best with groups of 
4) 
•Tell Ss that they work for the same company that S and E work for 
and that a meeting has been called to deal with the situation.  
•Write the roles for each Ss on the WB and tell the Ss that each Ss 
has to take a role, and that each role has a task such as run the 
meeting and make sure each person expresses his/her opinion, take 
notes, make the poster, and present the groups poster/ideas to the 
class 
•CCQ the roles for each group member: What does the editor-in-

 
 

T-S 
 
 
 
 

Ss-Ss 
 
 
 

•Integrate speaking into a reading 
lesson 
•Ss use higher order critical 
thinking skills to solve a real world 
problem 
•Building schema through a self-to-
world activity 
•Ss have clear roles in their groups 
to assure collaboration and 
participation 
•Extra Qs are provided for groups 



 
Example of the poster that Ss could use to organize/summarize their discussion 
 

Action Plan 
Short Term Solutions: 
 
Long Term Solutions: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

chief do? What role does the VP have? What is the HR person’s 
role? What will the regional manager do? 
•Ss need to discuss Qs 1-3, but if they have time they can also 
discuss Qs 4-5. Ss will have about 7 min to discuss, 5 min to 
summarize or make poster, and 8 minutes to present their ideas to the 
group 
•Have Ss pick roles and check that each Ss knows their roles 
•Monitor group discussions and tell Ss when to begin preparing for 
the presentation/finish poster 
•Have Ss present. 

 
 
 

S-T/S-Ss 

who work faster than other groups, 
so that all groups have adequate 
time to finish the key components 
Qs 1-3. 



Do We Understand Each Other 
Cloze Exercise 
 
Directions: Use the words on the board or PPT and fill in the blanks. 
 
______________ is all about working together, but we don’t work well together, 

because there is too much _____________. I have no problem with most of the 

people I work with, but this one _________________ is a little scary. I find him 

kind of _______________. I sometimes wonder if he might get violent. I think the 

only way for me to ______________ this problem is to quit. I know that quitting is 

bad, because  I’m not taking _______________ for the problem. But this guy is 

impossible to ____________ . I mean he’s crazy.  

 
 
 
----------------------------------------------------------------------------- 
 
 
 
 
Do We Understand Each Other 
Cloze Exercise 
 
Directions: Use the words on the board or PPT and fill in the blanks. 
 
______________ is all about working together, but we don’t work well together, 

because there is too much _____________. I have no problem with most of the 

people I work with, but this one _________________ is a little scary. I find him 

kind of _______________. I sometimes wonder if he might get violent. I think the 

only way for me to ______________ this problem is to quit. I know that quitting is 

bad, because  I’m not taking _______________ for the problem. But this guy is 

impossible to ____________ . I mean he’s crazy.  

 



Do We Understand Each Other? 
Jigsaw A 

 
 

The following is a letter written by an employee of a British based international 
public relations firm. He is having trouble working with a colleague. Here is what he 
had to say: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

To the editor-and-chief: 
 
I am writing to tell you of some problems I have been having with the other editor in 
the office, Sakiko Fujita. We don’t work well together. She seems to depend on me 
for all the ideas and decisions. I seem to carry the responsibility all the time. 
 
To give you an example of our tension, I will describe what happened between us 
today. This morning we were working on an article. I found that I was doing all the 
work. She didn’t contribute to the discussion. When I finally asked her what she 
thought of my decisions, she hesitated. Then she only said that she thought my work 
was interesting and that she would think about it more. I am very frustrated. She 
doesn’t give me her opinions or her ideas. How can I work with someone who 
doesn’t communicate or give feedback? I want to move forward with our work, but I 
can’t with her. How can I get her to take on more responsibility?  
 
I know that part of the problem is communication. She doesn’t seem to listen to 
what I am saying. She rarely looks at me when we speak. And she sits so far away. 
She is a very reserved person. I can’t figure out what is going on inside her head.  
 
I hope you can talk to her and get her to be more involved in our work. As things are 
now, our collaboration is not at all productive. 
 
Sincerely, 
 
Edmundo Montoya Reyes 



Reviewing the Case 
 
Directions: In your letter, underline all the complaints that Edmundo has about Sakiko. Then use 
that information to fill in the chart on the next page.  
 

 Sakiko says… Edmundo says… 
 

Eye Contact 
 
 
 
 
 
 
 

 
 

 
She doesn’t look at me when 
we speak. 

 
 

Physical Distance 
 
 
 
 
 
 
 
 

  

 
 

Cooperation 
 
 
 
 
 
 
 

  

 
Giving Opinions 

 
 
 
 
 
 
 
 

  

 
 

Listening 
 
 
 
 
 
 
 
 

  



Do We Understand Each Other? 
Jigsaw B 

 
The following is a letter written by an employee of a British based international 
public relations firm. She is having trouble working with a colleague. Here is what 
she had to say: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dear Norika, 
 
How are you? I hope everything is well. 
 
I am not doing so well. Work has been very difficult lately. One of my colleagues 
is very difficult to work with. He seems to only consider himself. He doesn’t know 
how to share work space or work responsibilities.  
 
Part of the problem is that he has difficulty listening carefully to people. When we 
work together, he rarely asks for my opinion. He just talks all the time! When I try 
to offer my opinion, he interrupts me. For example, today we had to make some 
important changes to an article. He told me what he wanted, and when I tried to 
say it wasn’t the best idea, he just didn’t want to listen to me.  
 
I feel a bit uncomfortable with him. He sits very close and looks at me all the time. 
I try to put some distance between us, but he just keeps coming closer. He doesn’t 
give me room to talk or think. I think his behavior is a little aggressive.  
 
I don’t know what to do. Maybe I should ask to be transferred to different 
department or international office. It’s just too hard for us to work together. I don’t 
think we can resolve our differences. Tomorrow I will mention my problem to the 
editor-in-chief. I think she will understand. 
 
Thanks for listening to my troubles. 
 
 Sakiko 
 



Reviewing the Case 
 
Directions: In your letter, underline all the complaints that Sakiko had about Edmundo. Then use 
that information to fill in the chart on the next page.  
  

 Sakiko says… Edmundo says… 
 

Eye Contact 
 
 
 
 
 
 
 

 
He looks at me all the 
time. 

 
 

 
 

Physical Distance 
 
 
 
 
 
 
 
 

  

 
 

Cooperation 
 
 
 
 
 
 
 

  

 
Giving Opinions 

 
 
 
 
 
 
 
 

  

 
 

Listening 
 
 
 
 
 
 
 
 

  



Making Inferences 
 
In the situation described in our letters, there are two people from different countries working together. 
They each have their individual style, personality, and experiences, but they also have cultural expectations.  
They expect other people to behave according to their own cultural ways. For example, Edmundo expects 
Sakiko to look at him while they speak to each other. In his culture eye contact is an important part of 
communication because it signals that the listener is paying attention. When Sakiko doesn’t look at him 
frequently, he thinks that she isn’t listening to him. He understands her behavior according to his own 
culture’s rules. But Sakiko is acting in accordance with her own cultural rules. In her culture it is common 
to look away frequently while speaking and listening, because one is expected to show respect by looking 
away. Since they are co-workers, Sakiko expects Edmundo to look away from time to time. When he 
doesn’t, she feels uncomfortable with him.  
 
Directions: Read the following list of expectations. Decide which are Edmundos’s (E) and which are 
Sakiko’s (S). Use the chart you have completed and work together. 
 
__E__  1. When people are working together they usually sit close to each other.  Closeness indicates  

interest and cooperation.  
 
_____  2. A man should give a woman some physical distance. Physical distance shows respect for a  

person’s space.  
 
_____  3. People should invite each other to say something in a conversation. One should ask questions or  

remain silent so that the other person has a chance to say something.   
 
_____  4.  One should begin speaking even if the other person is speaking. If one doesn’t interrupt, one will  

never speak.  
 
_____  5. Silence expresses disinterest and boredom. 
 
_____  6. People often disagree with each other. It is normal to have different opinions. Some conflict is  

inevitable even between friends and family.  
 
_____  7. People should give their opinions and not wait to be asked. It is the individual’s responsibility to  

say what he or she thinks and feels.  
 
_____  8. One should express disagreement carefully. An open disagreement could offend or embarrass  

someone.  
 
_____  9. It is not polite to speak when someone else is speaking.  
 
_____ 10. People may be silent for a few seconds if they are thinking about something. One should respect  

the silence and not interrupt it.  
 
_____ 11.  If there is conflict, one should try to resolve it indirectly so that no one is embarrassed.  
 
_____ 12. It is impossible to resolve a conflict without facing it directly.   
 
 
 
 
 
 
 
 
 



Problem Solving: Simulation 
 
Directions: You are part of the management team that is overseeing the project that Edmundo and Sakiko 
are working on. The management team is made up of the project manager, the editor-in-chief, assistant 
director of human resources, and the vice president of marketing. (Others may be present as well, for 
example: the regional director or her assistant). The meeting should be chaired by the vice president of 
marketing, because it is his/her client’s account. The editor-in-chief should be the note taker. The assistant 
director of human resources will draw the action plan on the poster paper. The action plan will be presented 
by the project manager to the class.  
 
The meeting has been called to resolve the conflict between Edmundo and Sakiko. The project manager and 
editor-in-chief both want to keep Sakiko and Edundo on the project because they are both excellent editors 
whose styles and experiences balance each other out. The assistant director of human resources wants to 
resolve this conflict because there aren’t any other qualified personnel to meet Sakiko’s request for a 
transfer. The vice president of marketing wants this conflict resolved so that the project remains on schedule 
and the firm’s second biggest client is kept happy.   
 
In your group, discuss a possible solution. Draft an Action Plan that will help the two employees resolve 
their differences. As you draft your Action Plan on the poster paper, think about the following questions: 
 

1. Why are Sakiko and Edmundo having problems with each other? What specific behaviors are 
causing conflict and misunderstanding? Are there cultural values and expectations that each need to 
be aware of? If so, what are they? 

2. What small things can they do to work together better on a daily basis? Are there changes they 
could make in their daily routine or in their modes of communication? What is the short term 
solution? Why are these solutions the easiest and most effective in the short term? 

3. What are the long term solutions? What can the firm do to help Sakiko and Edmundo deal with 
their communication problems? Why are these solutions the most appropriate for this situation? 

4. What might be the best way for the management team to communicate with them? Should the 
management team send them each memo? Should a meeting be called to address this problem 
directly? Or is there some other way that might be more effective and empathetic?  

5. To what extent should the editor-in-chief and the project manager be involved in this cultural 
misunderstanding? What roles, if any, should they take? Why?  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 



Pragmatics Review Handout for Final Project 
 
Grice’s Four Conversational Maxims 
1. Maxim of Relevance 
Be relevant, that is, say things related to the topic of the conversation.  
 
2. Maxim of Quality or Truthfulness 
Do not say what you believe to be false. 
Do not say something you cannot back up with evidence. 
 
3. Maxim of Quantity 
Say as much as is needed to communicate your message. 
Don’t say more than you need. 
 
4. Maxim of Clarity 
Make your statements clear and easy to understand. Avoid ambiguity, inexactness, and 
uncertainty.  
 
Ellipses 
Omitting from speech or writing a word or words that are not required for understanding. 
Example: We ran for the bus but missed it. (“we,” the subject of “missed,” is omitted but 
understood) 
 
Hedges 
A word or words used to lesson the impact or strength of what you are saying.  
Example: Your answer was a little bit weak. (“a little bit” softens the criticism) 
 
Signals in conversation (From Goffman’s Communication Theory) 

Backchannel signals 
Eye contact, head nods, facial expressions (smiles, frowns, eye/eyebrow lifts), body alignment, 
non-verbal sounds (hmmm, ahuh) 
 

Turnover signals 
Taking turns in conversation, signals that show a speaker is finishing a turn (drop in pitch, 
quizzical look directed at a conversational partner) 
 

Bracket signals 
Signals that show the conversation going into or out of the main topic (“Oh, by the way…” “As I 
was saying…”) 
 

Preempt signals 
Signals that show a speaker is interrupting the conversation (“Excuse me.”) 
 
Conversational Implicature 
The meaning is not explicit in the sentence, it is implied. Conversational implicature is about 
making inferences from what is heard. 
 
Utterance: Are you cold? 
Inferred meaning: I’m cold; would you please close the window. 
 
 
 
 



Section 5 
Appendix 
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The One Where Everyone Finds Out 
 

Written by: Alexa Junge 
Transcribed by: Eric Aasen 

 

[Scene: Monica and Rachel's, everyone is eating some Chinese food.] 

Phoebe: (looking out the window) Oh hey, you guys, look! Ugly Naked Guy is putting stuff in boxes! 

(They all run and join her at the window.) 

Rachel: I'd say from the looks of it; our naked buddy is moving. 

Ross: Ironically, most of the boxes seem to be labeled clothes. 

Rachel: Ohh, I'm gonna miss that big old squishy butt. 

Chandler: And we're done with the chicken fried rice. 

Ross: Hey! Hey! If he's moving, maybe I should try to get his place! 

All: Good idea! Yes! 

Ross: It would be so cool to live across from you guys! 

Joey: Hey, yeah! Then we could do that telephone thing! Y'know, you have a can, we have a can and it's connected by a 
string! 

Chandler: Or we can do the actual telephone thing. 

Opening Credits 

[Scene: Ugly Naked Guy's apartment, Ross, Rachel, and Phoebe are checking out the place. Luckily, Ugly Naked Guy is 
nowhere to be seen.] 

Ross: Oh my God! I love this apartment! Isn't it perfect?! I can't believe I never realized how great it is! 

Rachel: Well that is because your eye immediately goes to the big naked man. 

Phoebe: It's amazing! You better hurry up and fill out an application or I'm gonna beat you to it. 

Ross: (laughing) Ohh. (Phoebe takes a couple of steps to the door and Ross quickly hurries out.) 

Rachel: Well, I never thought I'd say this, but I'm gonna go use Ugly Naked Guy's bathroom. (Does so.) 

Phoebe: (looking out the window) Oh, look! There's Monica and Chandler! (Starts yelling.) Hey! Hey, you guys! Hey! 
(Chandler and Monica start taking each other's clothes off.) Ohh!! Ohh! Ahh-ahhh!! 

Rachel: What?! 

Phoebe: (screaming) Ahhh!! Chandler and Monica!! Chandler and Monica!! 

Rachel: Oh my God! 

Phoebe: CHANDLER AND MONICA!!!! 



Rachel: OH MY GOD!!! 

Phoebe: OH!! MY EYES!!! MY EYES!!!! 

Rachel: Phoebe!! Phoebe!! It's okay!! It's okay!! 

Phoebe: NO! THEY'RE DOING IT!!! 

Rachel: I KNOW!! I KNOW!! I KNOW! 

Phoebe: YOU KNOW?!!! 

Rachel: Yes, I know! And Joey knows! But Ross doesn't know so you have to stop screaming!! 

Ross: (entering) What's going on? 

Phoebe and Rachel: Ohhh!!! 

Rachel: (trying to divert his attention from the window by jumping up and down) HI!! Hi!  

Ross: What?! What?! 

Rachel: Nothing! Oh God, we're just so excited that you want to get this apartment! 

Ross: Actually, it looks really good. (Turns towards the window and now Phoebe starts jumping to divert his attention.) 

Phoebe: (Screaming incoherently.) Get in here!!! (Motions to join her and Rachel.) 

(Ross starts jumping and screaming incoherently and hops over and joins in on the group hug.)  

[Scene: Central Perk, Phoebe and Rachel are there talking about Chandler and Monica.] 

Phoebe: You mean whenever Monica and Chandler where like y'know doing laundry or going grocery shopping or—Oh! All 
that time Monica spent on the phone with sad Linda from camp! 

Rachel: Uh-huh, doing it. Doing it. Phone doing it. 

Phoebe: Oh! Oh, I can't believe it! I mean I think it's great! For him. She might be able to do better. 

Joey: (entering) Hey guys! 

Rachel: Joey! Come here! Come here! 

Joey: What? What? 

Rachel: Phoebe just found out about Monica and Chandler. 

Joey: You mean how they're friends and nothing more? (Glares at Rachel.) 

Rachel: No. Joey, she knows! We were at Ugly Naked Guy's apartment and we saw them doing it through the window. 
(Joey gasps) Actually, we saw them doing it up against the window. 

Phoebe: Okay, so now they know that you know and they don't know that Rachel knows? 

Joey: Yes, but y'know what? It doesn't matter who knows what. Now, enough of us know that we can just tell them that we 
know! Then all the lying and the secrets would finally be over! 

Phoebe: Or, we could not tell them we know and have a little fun of our own. 

Rachel: Wh-what do you mean? 



Phoebe: Well y'know every time that they say that like they're doing laundry we'll just give them a bunch of laundry to do. 

Rachel: Ohhh, I-I would enjoy that! 

Joey: No-no-no! No-no wait Rach, you know what would even be more fun? Telling them. 

Rachel: Ehhh, no, I wanna do Phoebe's thing. 

Joey: I can't take any… 

Phoebe: No! You don't have to do anything! Just don't tell them that we know! 

Joey: Noo! I can't take any more secrets! (To Rachel) I've got your secrets. I've got their secrets. I got secrets of my own 
y'know! 

Rachel: You don't have any secrets! 

Joey: Oh yeah? Well, you don't know about Hugsy, my bedtime penguin pal. (Joey shies away.) 

Rachel: (To Phoebe) So umm, how-how are we gonna mess with them? 

Joey: Ugh. 

Phoebe: Well, you could use your position y'know as the roommate. 

Rachel: Okay. 

Phoebe: And then. I would use y'know the strongest tool at my disposal. My sexuality. 

Chandler: (entering) Hello children! 

All: Hey! 

Phoebe: Okay, watch, learn, and don't eat my cookie. 

(She gets up and goes over to Chandler who's ordering some coffee from Gunther.) 

Chandler: Hey. 

Phoebe: Hey! Ooh, wow that jacket looks great on you! 

Chandler: Really? 

Phoebe: (feels his arm) Yeah the material feels so soft—hello Mr. Bicep! Have you been working out? 

Chandler: Well, I try to y'know, squeeze things. (Phoebe giggles uncontrollably.) Are you okay? 

Phoebe: Well, if you really wanna know, I'm—Oh! I can't tell you this. 

Chandler: Phoebe, it's me. You can tell me anything. 

Phoebe: Well actually you're the one person I can't tell this too. And the one person I want to the most. 

Chandler: What's going on? 

Phoebe: I think it's just y'know that I haven't been with a guy in so long and how sometimes you're looking for something 
and you just don’t even see that it's right there in front of you sipping coffee—Oh no, have I said to much? Well it's just 
something to think about. I know I will. 



(She makes a show of bending over to get her coat and showing off her bum. She then walks out, leaving no one to eat her 
cookie.) 

[Scene: Chandler's bedroom, Chandler and Monica are there, of course. Like who else would it be, duh!] 

Monica: You are so cute! How did you get to be so cute? 

Chandler: Well, my Grandfather was Swedish and my Grandmother was actually a tiny little bunny. 

Monica: Okay, now you're even cuter!! 

Chandler: Y'know that is a popular opinion today I must say. 

Monica: What? 

Chandler: The weirdest thing happened at the coffee house, I think, I think Phoebe was hitting on me. 

Monica: What are you talking about? 

Chandler: I'm telling you I think Phoebe thinks I'm foxy. 

Monica: That's not possible! 

Chandler: Ow! 

Monica: I'm sorry it's just, Phoebe just always thought you were, you were charming in a, in a sexless kind of way. 

Chandler: Oh, y'know I-I can't hear that enough. 

Monica: I'm sorry, I think that you just misunderstood her. 

Chandler: No, I didn't misunderstand, okay? She was all over me! She touched my bicep for crying out loud! 

Monica: This bicep? 

Chandler: Well it's not flexed right now! 

[Scene: Monica and Rachel's, Monica, Rachel, Phoebe, and Chandler are there. Monica is entering from her room.] 

Rachel: Hey Mon, what are you doing now? Wanna come see a movie with us? 

Monica: Uhh, y'know actually I was gonna do some laundry. 

Rachel: Oh. 

Monica: Hey Chandler, wanna do it with me? 

Chandler: Sure, I'll do it with ya. 

Monica: Okay. 

Rachel: Okay great, hold on a sec! (She runs to her room and returns carrying a huge bag of laundry.) Oh, here you go! You 
don't mind do ya? That would really help me out a lot! Thanks! 

Monica: I mean I-I don't I think I have enough quarters. 

Phoebe: I have quarters! (She holds up a bag of quarters.) 

Ross: (entering) Hey! 



Rachel: Hey Ross! Any word on the apartment yet? 

Ross: Well, I called over there and it turns out Ugly Naked Guy is subletting it himself and he's already had like a hundred 
applicants. 

Rachel: Oh. 

Ross: No-no, I got the edge. I know it's not exactly ethical but I sent him a little bribe to  

tip the scales in my direction. Check it out, you can probably see it from the window. (They all head to the window.) 

Monica: Oh, is it that pinball machine with the big bow on it? 

Ross: No. 

Chandler: That new mountain bike? 

Ross: No. 

Monica: Well what did you send? 

Ross: A basket of mini-muffins. 

Phoebe: But there's a whole table of mini-muffin baskets. Which one did you send? 

Ross: The small one. 

Rachel: What?! You-you actually thought that basket was gonna get you the apartment? 

Ross: Well yeah! Someone sent us a basket at work once and people went crazy over those little muffins. It was the best 
day. 

Chandler: Your work makes me sad. 

Ross: Oh man! I want that place so much!! I was so sure that was gonna work! There's twelve bucks I'll never see again! 
(Exits.) 

Rachel: All right honey, we'd better go if we wanna catch that movie. 

Monica: Bye! 

All: Bye! 

Phoebe: Bye Chandler! (She walks up to him.) (Quietly.) I miss you already. (She pinches his butt.) 

Chandler: (after they've left) Okay, did you see that?! With the inappropriate and the pinching!! 

Monica: Actually, I did! 

Chandler: Okay, so now do you believe that she's attracted to me? 

Monica: Ohhh, oh my God! Oh my God! She knows about us! 

Chandler: Are you serious? 

Monica: Phoebe knows and she's just trying to freak us out! That's the only explanation for it! 

Chandler: (a little hurt) Okay but what about y'know my pinchable butt and my bulging biceps—She knows! 

Commercial Break 



[Scene: Chandler, Joey, and Ross's, Joey is snoozing with Hugsy, his bedtime penguin pal and Chandler and Monica come 
storming in.] 

Chandler: (entering) Joey! 

(Joey quickly tries to hide Hugsy by throwing it over his head.) 

Joey: Yeah? 

Chandler: Phoebe knows about us! 

Joey: Well I didn't tell them! 

Monica: Them?! Who's them? 

Joey: Uhhh, Phoebe and Joey. 

Monica: Joey! 

Joey: And Rachel. I would've told you but they made me promise not to tell! 

Chandler: Oh man! 

Joey: I'm sorry! But hey, it's over now, right? Because you can tell them that you know they know and I can go back to 
knowing absolutely nothing! 

Monica: Unless… 

Joey: No! Not unless! Look this must end now! 

Monica: Oh man, they think they are so slick messing with us! But see they don't know that we know that they know! So… 

Chandler: Ahh yes, the messers become the messies! 

[Scene: Monica and Rachel's, Ross is looking at Ugly Naked Guy's apartment through binoculars.] 

Ross: Noooo. 

Rachel: Oh Ross, honey you gotta stop torturing yourself! 

Phoebe: Yeah, why don't you just find another apartment? 

Ross: Look I've already looked at like a thousand apartments this month and none of them even compares to that one! 

Rachel: Y'know what you should do? 

Ross: Huh? 

Rachel: You should find out what his hobbies are and then use that to bond with him. Yeah! Like if I would strike up a 
conversation about say umm, sandwiches. Or uh, or my underwear. 

Joey: I'm listening. 

Rachel: (To Ross) See? 

Ross: That is a great idea! And! I know Ugly Naked Guy because we've been watching him for like five years so that gives 
me back my edge! Oh, let's see now he had the trampoline. 

Phoebe: He broke that. 



Ross: Well, he had gravity boots. 

Rachel: Yeah, he broke those too. 

Joey: So he likes to break stuff. 

Ross: Okay, I've got to go pick up Ben but I-I will figure something out. (He opens the door and stops.) Hey, didn't he used 
to have a cat? 

Phoebe: I wouldn't bring that up, it would probably just bum him out. 

Joey: Yeah, poor cat, never saw that big butt coming. 

Ross: Right. (Exits.) 

(The phone rings and Rachel answers it.) 

Rachel: Hello! (Listens) Oh yeah! Hey! Hold on a second she's right here! (To Phoebe) It's Chandler. 

Phoebe: (in a sexy voice) Oh? (Takes the phone from Rachel.) Hello you. 

Chandler: Hello Phoebe, I've been thinking about you all day. (He's holding the phone so that Monica can hear it as well.) 

Phoebe: Eh? 

Chandler: Well you know that thing you said before, I'd be lying if I said I wasn't intrigued. 

Phoebe: Really? 

Chandler: Yeah, listen, Joey isn't gonna be here tonight so why don't you come over and I'll let you uh, feel my bicep. Or 
maybe more. 

Phoebe: I'll have to get back to you on that. Okay, bye! (Hangs up.) Oh my God! He wants me to come over and feel his 
bicep and more! 

Rachel: Are you kidding?! 

Phoebe: No! 

Rachel: I can not believe he would do that to Mon—Whoa! (She stops suddenly and slowly turns to point at Joey. Joey is 
avoiding her eyes.) Joey, do they know that we know? 

Joey: No. 

Rachel: Joey! 

Joey: They know you know. 

Rachel: Ugh, I knew it! Oh I cannot believe those two! 

Phoebe: God, they thought they can mess with us! They're trying to mess with us?! They don't know that we know they 
know we know! (Joey just shakes his head.) Joey, you can't say anything! 

Joey: I couldn't even if I wanted too. 

[Scene: Outside Ugly Naked Guy's apartment, Ross is knocks on the door and Ugly Naked Guy answers it. He's ugly. He's 
naked. And he's holding a huge jumbo soda.] 

Ross: Good evening, sir. My name is Ross Geller. I'm one of the people who applied for the apartment. And I-I realize that 
the competition is fierce but—I'm sorry. I, I can't help but notice you're naked and (He claps his hands.) I applaud you. Man, 
I wish I was naked. I mean, this-this looks so great. That is how God intended it. 



[Scene: Monica and Rachel's, Chandler and Monica and Rachel and Phoebe are planning their respective strategies to break 
the other pairing. Joey is not amused. 

Monica: (in the kitchen with Chandler) Look at them, they're-they're panicked! 

Chandler: Oh yeah, they're totally gonna back down! 

Monica: Oh yeah! 

[Cut to Phoebe and Rachel sitting on the couch.] 

Phoebe: All right. All right! If he wants a date? He's gonna get a date. All right, I'm gonna go in. 

Rachel: All right. Be sexy. 

Phoebe: (laughs) Please. 

(She saunters over to Chandler with a mean pair of 'Come hither' eyes and she glares at Monica.) 

Phoebe: So Chandler, I-I'd love to come by tonight. 

Chandler: (initially worried, but gets over it) Really? 

Phoebe: Oh absolutely. Shall we say, around seven? 

Chandler: Yes. 

Phoebe: Good. I'm really looking forward to you and me having sexual intercourse. 

(As she walks away, Chandler mouths a scream to Monica. How motions and mouths, "It's okay, it's okay.") 

Joey: (looking out the window) Hey-hey, check it out! Check it out! Ugly Naked Guy has a naked friend! 

(They all run over to the window.) 

Rachel: Oh yeah! (She gasps.) Oh my God! That is our friend! (Monica covers her face.) It's Naked Ross! (Monica turns and 
buries her face in Chandler's shoulder.) 

All: Yeah, it is! Naked Ross!! 

[Scene: Monica and Rachel's, Rachel is getting Phoebe ready for her date.] 

Rachel: Show time! 

Phoebe: Okay, Rachel, get me perfume! 

Rachel: Okay! (She runs to get some.) 

Phoebe: And Joey, get me a bottle of wine and glasses? (He begrudgingly does so.) 

(In the meantime, Rachel has returned with the perfume and sprays a mist out in front of Phoebe who walks through the 
mist and does a little spin.) 

[Cut to Chandler, Joey, and Ross's, Monica is getting Chandler ready for his half of the plan.] 

Monica: All right, it'll be great! You just make her think you wanna have sex with her! It'll totally freak her out! 

Chandler: Okay, listen, how far am I gonna have to go with her? 

Monica: Relax, she-she's gonna give in way before you do! 



Chandler: How do you know?! 

Monica: Because you're on my team! And my team always wins! 

Chandler: At this?! 

Monica: Just go get some! (Kisses him.) Go! (She runs to hide in the bathroom.) 

[Cut to the hallway, Phoebe is outside getting some last minute instructions from Rachel.] 

Rachel: (handing her the wine) Okay honey, now I'm gonna try to listen from right here! 

Phoebe: Okay. 

Rachel: Okay? Whoa, wait! (She undoes one button on Phoebe's dress.) 

Phoebe: Good idea!  

Rachel: Yeah, oh wait! (She goes for another one.)  

Phoebe: Oh now, don't give away the farm! 

(Phoebe knocks on the door with the wine and Chandler answers it. Rachel hides next to the door.) 

Chandler: Phoebe. 

Phoebe: Chandler. 

Chandler: Come on in. 

Phoebe: I was going too. (They go inside and he closes the door.) Umm, I brought some wine. Would you like some? 

Chandler: Sure. 

(She makes a big show out of pulling out the cork and pours the wine.) 

Phoebe: So, here we are. Nervous? 

Chandler: Me? No. You? 

Phoebe: No, I want this to happen. 

Chandler: So do I. 

(They click their glasses and take a sip. That sip turns into a gulp, which quickly progresses into their mutual draining of their 
glasses at once.) 

Chandler: I'm gonna put on some music. 

Phoebe: Maybe, maybe I'll dance for you. (She starts doing a rather suggestive and seductive dance that's silly at the same 
time.) 

Chandler: You look good. 

Phoebe: Thanks! Y'know, that when you say things like that it makes me wanna rip that sweater vest right off! 

Chandler: Well, why don't we move this into the bedroom? 

Phoebe: Really? 



Chandler: Oh, do you not want to? 

Phoebe: No. No! It's just y'know first, I wanna take off all my clothes and have you rub lotion on me. 

Chandler: (swallowing hard) Well that would be nice. I'll go get the lotion. 

[Cut to the bathroom, Chandler is entering.] 

Chandler: Listen, this is totally getting out of hand! Okay? She wants me to put lotion on her!  

Monica: She's bluffing! 

Chandler: Look, she's not backing down! She went like this! (He does a little mimic of her dance.) 

[Cut to the hallway where Phoebe is conferring with Rachel.] 

Phoebe: He's not backing down. He went to get lotion. 

Joey: (entering the hall) Oh man! Aren't you guys done yet?! I wanna sit in my chair! 

Rachel: Joey look, just look at it this way, the sooner Phoebe breaks Chandler the sooner this is all over and out in the open. 

Joey: Ooh! 

Rachel: Okay! 

Joey: I like that! (To Phoebe) Oh, okay! Show him your bra! He's afraid of bras! Can't work 'em! (He swiftly rips open the 
front of Phoebe's dress revealing her bra.) 

Phoebe: Joey! (Examining the dress.) Wow, you didn’t rip off any buttons. 

Joey: It's not my first time. 

[Cut to the bathroom.] 

Monica: You go back out there and you seduce her till she cracks! 

Chandler: Okay, give me a second! (Pause) Did you clean up in here? 

Monica: Of course. 

[Cut back to the living room. Chandler slowly exits the bathroom and gets pushed from behind by Monica and sees Phoebe 
closing the apartment door.) 

Chandler: Oh, you're-you're going? 

Phoebe: Umm, not without you, lover. (She slowly walks over to him and is showcasing her bra.) So, this is my bra. 

Chandler: (swallowing hard) It's very, very nice. Well, come here. I'm very were gonna be having all the sex. 

Phoebe: You should be. I'm very bendy. (Pause) I'm gonna kiss you now. 

Chandler: Not if I kiss you first. 

(They move closer to together and Phoebe hesitantly puts her hand on Chandler's hip. He puts his hand on her left hip but 
then decides to put his hand on her left hip. Phoebe then grabs his butt. Chandler goes for her breast, but stops and puts his 
hand on her shoulder.) 

Phoebe: Ooh. 



Chandler: Well, I guess there's nothing left for us to do but-but kiss. 

Phoebe: Here it comes. Our first kiss. 

(They slowly and hesitantly move their lips together and kiss gently. Phoebe has her eyes wide open in shock and Chandler is 
squinting. He finally breaks the kiss after only a short while and pushes Phoebe away.) 

Chandler: Okay! Okay! Okay! You win! You win!! I can't have sex with ya! 

Phoebe: And why not?! 

Chandler: Because I'm in love with Monica!! 

Phoebe: You're-you're what?! 

(Monica comes out of the bathroom like a bolt, and Rachel and Joey both enter.) 

Chandler: Love her! That's right, I…LOVE…HER!!! I love her!! (They walk together and hug.) I love you, Monica. 

Monica: I love you too Chandler. (They kiss.) 

Phoebe: I just—I thought you guys were doing it, I didn't know you were in love! 

Joey: Dude! 

Chandler: And hats off to Phoebe. Quite a competitor. (Pause) And might I say your breasts are still showing. 

Phoebe: God! (She turns and buttons up.) 

Joey: All right! So that's it! It's over! Everybody knows! 

Monica: Well actually, Ross doesn't. 

Chandler: Yes, and we'd appreciate it if no one told him yet. 

(Joey suddenly gets very angry.) 

Ending Credits 

[Scene: Ross's new apartment, he is showing his boss, Dr. Ledbetter his new place and new outlook on life.] 

Ross: A new place for a new Ross. I'm gonna have you and all the guys from work over once it's y'know, furnished. 

Dr. Ledbetter: I must say it's nice to see you back on your feet. 

Ross: Well I am that. And that whole rage thing is definitely behind me. 

Dr. Ledbetter: I wonder if its time for you to rejoin our team at the museum? 

Ross: Oh Donald that-that would be great. I am totally ready to come back to work. I—What? (He notices something 
through the window.) No! Wh… What are you doing?!! (Dr. Ledbetter is slowly backing away.) GET OFF MY 
SISTER!!!!!!!!!!!!!  

End 
 
 
 



 
 
 




